
Capio
QUICK-START GUIDE

1. Unpack
Your Capio is typically shipped with the following items:
• A keyboard
• A mouse
• A power cable
• A stand for stabilizing your Capio in a vertical orientation (attached).
• This Quick-Start Guide

2. Setup
Your Capio can be setup in either a horizontal or vertical orientation.

If you are using your Capio in a horizontal orientation:
• The USB ports should be on the right-hand side of the appliance.
• The appliance can be used to support your monitor.
• Apply the clear rubber feet to the bottom of the appliance chassis.

If you are using your Capio in a vertical orientation:
• The USB ports should be closer to the bottom of the appliance.
• The stand should be connected to the appliance.

3. Connections

Connect the supplied power cord, mouse, and keyboard to the ports labeled 1, 2, and 3 respectively. Connect your monitor’s cable to 
the Video port (4).

1. Power Cord 4. Video Port 7. Serial Port
2. Mouse PS/2
3. Keyboard PS/2

5. Audio Line Out, Line In, Mic.
6. Parallel Port

8. 10/100 BaseT Ethernet Port
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4. Power Up

In order to turn on your Capio, push in the circular on/off button on its front panel. To turn off your Capio, push the on/off button again.
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1. Smart Card slot (reader optional)

2 3

2. Power Indicator 3. Network Activity Indicator

4 5

4. On / Off Button 5. USB Ports
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5. Removing the stand
If you would like to use your Capio in a horizontal orientation you can remove the stand from the 
appliance.

• Unplug the appliance and disconnect any cables attached to the ports on the rear of the 
appliance.

• Turn the appliance upside down.
• Lift the release tab in the center of the stand.
• With the release tab lifted, push the stand towards the rear of the appliance until it can go 

no further.
• Lift the stand away from the appliance and store it for future use.

6. More Information
For detailed information on configuring your appliance and creating connections to servers, please consult our online documentation 
which can be downloaded at:

http://www.neoware.com/manuals.html

If you have any questions or are in need of technical support, please contact us at:
support@neoware.com, or +1.610.277.8300

FCC regulatory and safety information
Regulatory information Federal Communications Commission (FCC) (USA
only)

Federal Communications Commission Radio Frequency Interference
Statement

WARNING: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to correct the
interference by one or more of the following measures:

• reorient or relocate the receiving antenna.
• increase the separation between the equipment and the receiver.
• connect the equipment into an outlet that is on a circuit different from the 

receiver.
• consult the dealer or an experienced radio/TV technician for help.
Neoware’s system RFI and Radiated Immunity tests were conducted with
Neoware-supported peripheral devices and Neoware-shielded cables, such
as those you receive with your system. Changes or modifications not
expressly approved by Neoware could void the user's authority to operate the
equipment. To comply with the limits for an FCC Class B computing device,
always use shielded signal cables and the power cord supplied with this unit.

CANADA ICES/NMB-003 Class/Classe (B)
This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conform à la norme NMB-003 du
Canada.

Neoware Hardware Warranty
Neoware Systems, Inc. ("Neoware") warrants each Neoware supplied Base
unit, Keyboard, Mouse & External components hardware product to be free of
material hardware defects for a period of 12 months, beginning on the date of
shipment to the original customer, and will, at Neoware's option, repair or
replace, during Neoware's normal working hours, any such defect according
to the terms of this hardware warranty (the "Standard Limited Warranty").
Neoware’s liability under this warranty shall be limited to such repair or
replacement.

Monitors sold by Neoware are not warranted by Neoware, but may be
covered by a warranty by and through the manufacturer of the monitors.

At the time of sale customers may elect to purchase an extended warranty of
two years for the Neoware Base Unit (the "Extended Warranty"). The
Extended Warranty does not cover keyboards, mice, software, and any
external components.

Under the Standard Limited or Extended Warranty, Neoware will, at
Neoware's option, repair or replace, during Neoware's normal working hours,
any defective hardware or hardware components. Neoware will not ship
replacement equipment until the defective hardware or hardware component
is received (freight prepaid by customer) at the Neoware factory or service
depot, unless Neoware agrees in writing to do otherwise. Neoware, at its
option, may ship the replacement hardware product prior to its receipt of the
defective hardware product. The model and serial number of the defective
hardware product must be furnished by the customer at the time of request for
service pursuant to the Standard Limited or Extended Warranties. A return
authorization number must be obtained from the Neoware service department
prior to returning the hardware to the factory. 

The Standard Limited Warranty and the Extended Warranty shall be invalid if,
in Neoware’s sole judgment, the hardware product or component has been
subjected to misuse, abuse, neglect, accident, acts of God, external electrical
fault, power surges or failure, damage occurred in shipment, or from improper
service or modification by anyone other than a Neoware-authorized service
center. The Standard Limited or Extended Warranty shall also be invalid if the
hardware product's serial number has been removed, defaced or altered in
any way. The Extended Warranty does not cover other manufacturers'
computer hardware, components, accessories or expansion items unless
authorized in writing by Neoware.

The sole and exclusive remedy, under Standard Limited Warranty and the
Extended Warranty, shall be the repair or replacement of defective parts as
provided above.

The procedure for obtaining service may vary outside the Continental United
States. Persons not located within the Continental United States desiring
warranty service must contact Neoware for such warranty service information.

The Standard Limited Warranty and the Extended Warranty give a purchaser
of such warranty specific legal rights and such purchaser may have other
rights that vary from state to state.

UNDER NO CIRCUMSTANCES SHALL NEOWARE BE LIABLE, UNDER
ANY LEGAL THEORY, TORT, CONTRACT OR OTHERWISE, IN ANY WAY
FOR DAMAGES, INCLUDING BUT NOT LIMITED TO, ANY LOSS OR
INACCURACY OF DATA, BUSINESS OR PROFITS, OR ANY OTHER
DIRECT OR INDIRECT SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES ARISING FROM THE USE OF THE PRODUCT COVERED BY
THE STANDARD LIMITED WARRANTY OR ANY EXTENDED WARRANTY.
IN NO EVENT WILL NEOWARE BE LIABLE TO ANY PARTY FOR ANY
DAMAGES IN EXCESS OF THE AMOUNT SUCH PARTY PAID TO
NEOWARE FOR THE PURCHASE OF THE HARDWARE PRODUCT, EVEN
IF NEOWARE SHALL HAVE BEEN INFORMED OF THE POSSIBILITY OF
SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.

Some states do not allow the exclusion or limitation of incidental or
consequential damages. Accordingly, the above exclusion may not apply to
you.

There are no express warranties other than those on the face hereof and
described above. Except for the foregoing warranties, Neoware does not
warrant the merchantability or fitness for a particular purpose of the products
or performance or non-infringement thereof, and does not make any warranty,
express or implied, with respect to the products or anything else. Neoware
has not authorized anyone to make any representation or warranty other than
as provided above.

To see if you are eligible for one additional year on your Capio hardware
warranty, and for all product documentation and guides, simply visit 
http://www.neoware.com/warrantyupgrade/
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